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MABA 1. OBLWHME NONOXEHWA

Crarer 1. [Mpegmer perynupoBaHuA HacToAwero $enepansHOro
3aKoHa, n. 2

[encTere HacToAWEro PenepansHOMo 3aKoHa PacnpoOCTPAHAETCA Ha rpam-
aoaH Poccuitckoi @enepaumy, Ha MHOCTPAaHHLIX rpaxaaH M nuy Gea rpamgaqcTea,
NOCTOAHHO NPOXWBAMLLMX Ha TeppuTopuK Poccuickon Penepauun, GexeHues
(oanee — rpaxgaHe, rpaMOaHnH), 8 TAKKE Ha HPWOWYECKMX NUL HE3ABMCHMO
OT WX OpraHK3auMoHHO-NPaBoBoR opMbI M MHOWBKUOYANBHLIX NPeanpUHUMAaTE-
neR, OCYLWEeCTENAKWMX CouWanbHoe oGCny#WBaHKe rpamagaH.

CtaTtbs 3. OCHOBHBLIE NOHATHA, HCNOMNb3yeMble B HacToAwWeM Pegepans-
HOM 3aKOHe

[ns yenel HacToRWEro GenepansHOro 3aK0Ha MCNONL3YKITCA Cneaylowme
OCHOBHEIE NOHATHRA:

CoyuansHoe obcnywueaxue zpamdad (nanee — couwansHoe obcnyxmsa-
HWe) — OeATENLHOCTE NO NPeaOCTABNEHH D COUMANBHBIX YCNYT rpaxaaHam.

CoyuansHas ycnyaa — OencTBUE WNu OeACTEMA B cepe couuansHoro ob-
CNY¥MBaHWA NO OKA3aHWKD NOCTOAHHOW, NEPUOOWYECKOR, PA30BOM NOMOLUM, B
TOM 4Y4MCNE CPOMHOA MOMOLLW, TPaXOdaHWHY B LENsAX YMy-LWeHWs YCNOBMA ero
HUIHEOERATENLHOCTH W (MNK) PACLUMPEHWA Er0 BO3MOMHOCTER CAMOCTORTENLHO
obecneqYnsark CBOM OCHOBHLIE MU3HEHHLIE NOTPebHOCTK.

Momy4amens coyuansHeiX yonya — rpasaadiH, KOTOPLIA NPU3HaH Hywaaw-
LWHMMCH B COUMansHOM oBcny»mMBaHuK M KOTOPOMY NPEnOCTABNAKTCA CoLMans-
Has YCnyra WNK COUWansHbLIE YCNyTH.

Mocmasiwuk coyuansHbix yCye — KPUOUYECKDE NULC HE3aBUCHMO OT ero
OpraHM3auuoHHO-NPaBoBoA opMel U (MNK) MHOWBMOYANLHEIA NpeanpUHUMa-
TENb, OCYLECTBNAKLWE CouMansHoe obcnyxmeaHue.

CrateA 4. MpUHUWNEI COUWANLHOrO OBCNYXHUBAHMA

1. CoumansHoe oBcny#mBaHWe OCHOBBIBAETCH Ha CO-
N BnogeHM Npae YenoBexka W yBaMeHWn JOCTOMHCTEA Nuy-
J HOCTH, HOCHT NYMaHHLIA XapakTep ¥ He O0MYCKAEeT yHIMe-
L HWA YeCTW ¥ QOCTOMHCTEA YenoBexa.
{ b 2. CoynansHoe obcnysueaHue OCyLLeCTENAETCA Talwe
W Ha CReny LMY NPUHLMNAX:
1) paeHbIR, cBODOOHLIA OOCTYN rpaMaaH K CounansHo-
My 0DCNYMMBAHWID BHE 33BMCMMOCTH OT MX nona, pacel,
BO3pacTa, HAWMOHANBHOCTKU, A3bIKA, NMPOMCXOMOEHMA, Me-
CTa MWTENLCTBA, OTHOWEHKWA K penuraM, yDexaeHnia u npu-
HaOnNexHoOCTH K oDwecTBEHHBIM 00 beOUHEHWAM;
2) anpecHoCTL NPenoCcTaBNeHWA COUMAaNbHBIX YCNyT;
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3) NpuBNMHMEHHOCTE NOCTABLWMKOB COLMANLHLIX YCNYT K MECTY XUTensCTEa
nony4arened couMankHeIX YCnyr, OOCTAaTOMHOCTL KONWMHEeCTBa NOCTABLYMKOB
couMansHeX yonyr ans obecnesedna notpebHOCTER rpamaad B couMansHOM
obcnyuBaHMK, OOCTATOMHOCTL (DMHAHCOBLIX, MATEPHANLHO-TEXHWYECKMX, Ka-
APOBLIX M MHPOPMALWOHHBIX PECYPCOB Y NOCTABLWMKOB COLMANLHBIX YO,

4) coxpaHeHwe npedbIBaHWA rpakaaHMHa B NPUBLIMHOM BNaronpUATHOW cpene;

5) noBpoBONBHOCTE;

6) koHDWAEHUWANLHOCTL.

Cratba 5. CucTtema coymansHoro obcnyxmeaHms

Cuctema coumansHoro obcnysmeadua ernowaet B cebsa:

1) benepansHLIA OpraH MCNONHWTENLHON BNACTKH, OCYLECTBMALWMA YyHK-
UWK NO BeipaboTie W peanuaaywu rocygapCTBEHHOW NOMWTHKKM W HOPMAaTWB-
HO-NPaBOBOMY PErynupoOBaHWIO B cipepe coumnansHoro obcnyxueaHus (nanee —
YNONHOMOYEHHBIA hegepansbHbIR Oprad MCNONHUTENBHOW BNACTH);

2) opras rocygapcTeeHHo Bnactu cybberta Poccuinckon degepaumun, ynon-
HOMOYEHHBLIA HA OCYLLIECTENEHWe MpegyCcMOTPEHHLIX HAcToAwwWMm denepans-
HbIM 33KOHOM NONHOMO4YMA B chepe coumansHoro obcnyxuveaHus (ganee —
YNOMNHOMO4YeHHBIA Oprad cybwexta Poccuickon denepawum);

3) opraHMaaumMm counansHom obcnyMBaHWA, HAX0OALWWEeCA B BeaeHMn dre-
AepankHLX OPraHoB MCNONHUTENBHOR BNACTH,

4) opraHu3auMi couransHoro oBCNYWMBAHWA, HAXOOALWMECA B BEOEHWM
cybwexta Poccwiickoin degepaumi (Qanee — opraHu3anmi counansHoro obeny-
#uBaHWA cybwexta Poccuinckoi denepanum);

5) HErocyqapcTBeHHLIE (KOMMEPYECKME M HEKOMMEDHECKME) OpraHu3aumu
COUMAanNLHOrD obCNyXWBAHWA, B TOM YWMCNE COUMANLHO OPWEHTUDOBAHHLIE HEe-
KOMMEDYECKME OpPraHM3aumni, NpeaoCTABNAKLWMWE COLMANLHBLIE YCITYTH;

6) MHOMBUAOYANLHLIX NpeonpUHUMAaTEeneRd, OCYLWLEeCTBNAWMX CoUnansHoe
obcnyxueaHmne.

MABA 4. NPABA, OBASAHHOCTH W MHROPMALIMOHHAA OTKPBITOCTE
NOCTABLLMKOB COUMANBHBIX YCNYT

Cratba 11. MNpaea nocTaBWMKOE COUMANLHLIX YCIYT

1. MoCTaBWMKKA COLMaNbHLIX YCNYr WMEKT Npaso:
1) 3anpawueaTts COOTBETCTEYHILLME OpraHsl rocygapcTeeH-
« HOW BNacTH, a TAKKe OpraHbl MECTHOMD CaMOyNpPaBneHMa U no-
4 Ny4aTk OT YKa3aHHbIX OpPraHoB WHPOPMaUWK, Heobxooumylo
07157 OPraHn3aunn CouMansHoro oboenysmeaHus;
2) OoTKazaTh B NPeOoCTABNEeHWW COLMANBHON YCIyrW Nomy-
4arento CoUManbHLIX YCNYr B CNyYae HapyleHWA WM YCNoBWA
[OroBopa O NPenoCTABNEHWM COUMANbHBIX YCNyT, 3aKmMOYeH-
HOM C MONYYaTENeM COUMANLHBLIX YCNYr WK ero 3aKOHHLIM



NpeacTaBuTeneM, a TAKKE B CBA3N C HANWYWEM MEOWLMHCKMX NPOTWMBONOKa3a-
HWA, NepeseHb KOTOPLIX YTBEp¥OaeTcs denepankHeiM OPraHoM MCNONHWTENL-
HOR BMNacTH, OCYLECTENAKLWMM MYHKLUMK N0 BLIpaboTKE WM peanuaauuu rocy-
A3PCTBEHHOW NOMWTMKM W HOPMAaTWBHO-NPABOBOMY PErynMpoBaHui B ciepe
30paBOOXPaHEHWR,

3) BITh BKNKYEHHLIMKW B PEECTP NOCTABLLMKOB COLMANLHLIX yenyT cybLekTa
Poccuicroin ®enepaumm;

4) nony4ate B Te4eHue aeyx paboynx gHeld MHOPMALWKID O BEMHYEHWA X B
NepeYyeHs pekoMeHgyeMbiX NOCTABLWMKOB COLMAanbHLIX YCNyT.

2. MNocTaewmkn couManksHeX YCNyr BNpaBe NPenocTaBnsATe rpaxgaHam no
WX MENaHW, BbIPAKEHHOMY B NMCLMEHHOW MMM ANeKTPOHHOW dopme, gonon-
HUTENbHBIE COUMAnkHBIE YCAYTW 3a nnary.

Cratea 12. OBA2aHHOCTH NOCTABLWMWKOB COUMaNbLHBLIX yCnyr

1. MNocTaBlmen counanbHblx yomyr o0R3aHe!:

1) OCyWeCTBNATE CBOK OQEATENLHOCTE B COOTBETCTBMM C HACTOALWMM dege-
panbHBIM 33KOHOM, APYrMMK (hefepanbHbIMA 33K0OHAMK, 33KOHAMK M WMHBIMIK
HOpPMaTHBHLIMK NPaBOBLIMK aKkTaMmK cybbexTa Poccwitckon degepaumn;

2) NpenocTaBnNATeE COUMAnbHBIE YCITYTW NOMyYaTenAM COUMAanbHBIX YCNyr B
COOTBETCTEMM C WHOMBMOYANbHLIMK NPOrpaMMamMiK M YCNOBMAMM LOMBOPOE,
JAKMHOMEHHBIX C NONYYaTENAMKW COLUMANBHLIX YCNYT WNKM MX 33KOHHLIMK Nped-
CTaBMTENAMW, HA OCHOBaHWK TpeboBaHWiA HacToALWero PenepanbHOro 3aKoHa;

3) NpenoCTaBnAThL CPOHHBLIE COLUMAaNbHBIE YCMyrM;

4) npegocTaenaTe GecnnaTtHo B QOCTYNHOR dOpMe NoNyYaTensm CouMans-
HbIX YCAYT WK MX 3aKOHHBLIM NpeacTasvTensam wHdopmauwo 06 Mx npasax u
00A3aHHOCTAX, 0 BMOAX COUMANLHLIX YCNYT, CPOKax, NopRAKe v 0D yCnoBMAX MX
NpeaocTasneHns, o Tapudax Ha 3Tk ycnyrv i 06 Mx CTOMMOCTH ANA nony<arens
CoUMansHeIX yonyr Nbo 0 BO3MOMHOCTH NONy4aTtk Mx DecnnartHo;

5) MCNONL30BaTE MHMOPMALKWID O NOMYYaTeNsaX COUMAanbHLIX YCNyr B COOT-
BETCTBMM C YCTAHOBMNEHHbIMW 3akoHopaTenscTeoM Poccwidckon depepaumu o
NEpPCOHANbHLIX OaHHbIX TPE00BaHWAMKM O 3aLLMTE NepCoHaNbHLIX QaHHbIX;

6) npenocTaenAaTe YNoONHOMOYEHHOMY OopraHy cyDwexta PoccwiAckon dege-
pauMi MHhOopMaUKMKD AN hOpPMUPOBAHWA DErMCTPa NOMyYaTened CoUuMansHbIX
ycnyr,

7) OCYLECTBNATL COUMANBHOE CONPOBOMOEHWE;

8) oGecneqrBarTe NoONyYaTensamM CouWanksHbLIX YCNyr COOeicTBME B NpOXo#e-
HUW MEOQWKO-COUMaNLHOM 3KCNepTUakl, NPOBOOMMOR B YCTAHOBNEHHOM 3aKOHO-
parenscteoM Poccwidckon depepauni nopagke denepanbHbiMK YHpPEXOeHNs-
MW MEQWKO-COLUMAnbHOM 3KCNepTHabI;

9) NpegoCcTaBNATE NOMyYarensM CoUMankHLIX YCIyr BO3MOXHOCTE NONb3o-
BaTLCA YCNYramMu CBA3W, B TOM YMcne ceTH «MHTepHeT» W ycnyramu noYTOBOA
CBA3W, NP NONY4eHKUK YCNYT B OPraHr3auMax CouMansHoro obcny«xmeaHus;



10) BeigensaTE CyNpyram, NPOXWBALLMM B Opradn3aymm coumnansHoro obeny-
HWMBAHWA, U30NUPOBAHHOE XUNOE NOMELLEHWE ANA COBMECTHOM NPOMWBAHWA;

11) obecne4nBats NONy4aTenAM COUManbHLIX YCNyT BOIMOXMHOCTE cBoboa-
HOM NOCEeLWEHWA UX 3aKOHHLIMW NPEACTABUTENAMM, 30BOKATAMKM, HOTAPKUYCAMM,
npeacTaBMTensmMy O0LWEeCTBEHHBLIX W (UMW) MHBIX OPraHn3auuii, CBALLEHHOCMTY-
HUTENAMM, 3 TAKKE POACTBEHHUKAMUW ¥ APYTMMA NULAMK B HEBHOE ¥ BEYEpHEE
BPEMS;

12) obecnevnBare COXPAHHOCTE NWYHBIX BELLEHA M LEHHOCTER nonyyarenei
COLMANLHBLIX YCIYT;

13) MCNONHATE WHbIE 00A3aHHOCTW, CBAZaHHLIE C peanuiauvein npae nony-
yarenen couMansHeLIX yenyr Ha couuansHoe obenyxMBaHue.

2. MNocTaBWwMEN COUMANBHBIX YCIYT NPU OK33aHWW COLMAaNBHBLIX YCNYr He
Brpaee:

1) orpasuM4mnears npasa, ceoBodk W 3AKOHHLIE MHTEPEeCk! Nony4YaTenen co-
LMankHeIX YCNyT, B TOM Y4MCNE NpY UCNONs3083aHWM NEKapCTBEHHLIX Npenaparoce
NS MeOWULIMHCKOID NPUMEHEHWUR;

2) NpUMEHATE DU3WYECKOE UMK NCUXONONMYECKOe HACKITHWe B OTHOLLEHWW No-
ny4artensai coumansHesIX YyCnyr, AonyckaTs ux ockopbnenwe, rpyboe obpawexne
C HUAMM,

3) nOMeLLaTs AeTeR-MHBANMO0B, HEe CTPaaakWLKMX NCUXMYMECKMMI PAcCTPOoR-
CTBAMM, B CTALUMOHADHBIE OPraHW3auny CoUuMansHoro obcnyxmBaHua, npeaHa-
3Ha4YeHHLIe ANA AeTeR-UHBANWO0E, CTPafaiLWwMX NCUXMYECKUMI DACCTPORCTRE-
MK, ¥ HAoBopoT.

Cratesa 13. MHdopMaunoHHaA OTKPLITOCTE NOCTABWMWKOB COUMaNbHLIX
ycnyr

1. Mocraewmkn coumansHex yenyr dopmupyoT obwenocTynHeie wHdop-
MaLUWOHHBIE pecypckl, cogepxawme uHdopMaumio 0 OeATenNsHOCTH 3TUX No-
cTaBwmMkoB, M obecneyvealT QOCTYN K JaHHLIM pECypcam NOCpencTeoM pas-
MELEHWA WX HA WHOMOOPMALIMOHHBIX CTEHOAX B NOMELUEHWSAX NOCTABLLWMKOB
CcoUuWansHLIX YCNYr, B CpeOcTEax MaccoBOW MHpopMaumy, B ceTH «MHTepHeTs, B
TOM 4MCne Ha ouuMansLHOM CaiTe OpraHn3auMn counansHoro obcnyueaHms.

2. MNocTaewmkM couManksHeIX ycnyr obecnevyvMeadT OTKPBITOCTE M OOCTYN-
HOCTL MHOPMALIMK:

1) 0 paTe rocygapcTBEHHOW percTpauywd, ob yupe-
auTene (y4ypeguTensx), 0 MecTe HaxoxwaeHna, dunuanax
(NpW Mx Hanu4uW), pexsmme, rpacdmke paboTe, KOHTAKT-

- 7 Hblx TenedpoHax 1 o6 agpecax aNexTPOHHON NOYTLI;
F 4 2) o cTpykType v ob opraHax ynpaeneHnA opraHvaa-
LMK coUMansHoM obBcnyxmueaHmA;
{’T 3) o chopme coumansHOM ODCNYWMBAHWA, BUOAX CO-

LWanbHLIX YTy, Nopsgke v ob yocnoBusAxX X NpenocTas-
NeHus, 0 Tapudax Ha CoUManbHbIe YCNyrw;



4) 0 YUCNEeHHOCTW NONYy4aTenen couMansHeX yenyr no fopmMam couMansHo-
ro oBCcnyxMBaHKWA W BUOAM COLMANBHLIX YCNYT 3a cHeT DHaMeTHLIX acCUrHOBa-
HWA DropreToe cybwexkToB Poccuitckon ®enepawumnn ¥ B COOTBETCTBMM C QOM0BO-
pamu 3a CHeT CPeacTe PMaMHECKHX NWL 1 (MNK) KPHUOWYECKMX M,

5) 0 pykoBOOWTENE, Br0 3aMECTUTENAX, PYKOBOOWTENAX IMNManoe (NpM mx
HanNW-KK), O NepPCcoHansLHOoOM cocTaBe paboTHMKOB (C yKazaHWeMm C MX COrmacus
YpoBHA 0Dpa3oBaHWA, KBANMPUKILMKA KM ONkITa paboTsl);

6) 0 marepuansHO-TEXHUYECKOM obecnedveHuy NpenocTaBneHns CouMant-
HbDX yCryr (Hanu4we obopynoBaHHLIX NOMELWEHWA ANA NPeqocTaBneHns CoUm-
anbHbIX ycnyr, B ToMm 4ucne Bubnuotek, obbexkToB cnopra, Hanwdue cpeacTs
00y4eHWA W BOCMMTAHWA, YCNOBWA NUTaHMA ¥ obecneYeHne OxpaHsl 300pPOBLA
nony-areneid COUManbHBIX YCNyr, OOCTYN K MH(OPMALMOHHLIM CUCTEMaM B
cthepe coumansHoro obcnyxmeaHua U ceTH «MHTEpHET: );

7) 0 xonuyecTee cBODOOHLIX MECT ANA NpWeMa Nony4artened counansHbIX
yenyr no hopmMam counansHor obcnyxuMeaHMA, (uHaHCHpyeMelx 2a c4eT Broa-
WETHBIX accurHoBanuiA Bromxetos cybwexToB PoccuiAckon Pegepaumn, a Takwe
OnNna4yvBaemelX B COOTBETCTEMM C JOMOBOPaMK 3a CHeT CpeacTte u3nyeckmx
NKL 1 (MNK) DPWOUHeCKUX NWL,

8) ob obreme npefocTaBNRAEMBIX COUMANBHLIX YCOYT 38 CYeT OHIMeTHBIX
accurHosaHuid BromeTos cybwekTos Poccwiickon deqepaymi U B COOTEETCTBMK
C JOroBOpamMK 33 CHET CPEOCTE (DUaUHecKuX Ny M (MNK) IpUOMYeckmx nuu;

9) 0 HANWYMKA NMUEH3WA HA OCYLWECTBNEHWE JeATENLHOCTH, NOANEeXaLLen Nu-
LEH3IMPOBaHKMIO B COOTBETCTEBMK C 3aKOHOoOaTensCTeoM Poccuickon degepaumm,

10) 0 PhMHAHCOBO-XO3ARCTBEHHOW OeATENLHOCTH,

11) 0 npaeunax BHYTPEHHEro pacnopsafqka OnA nony4arened couMank-
HbIX YCMyr, NpaBunax BHYTPEHHEro TPYOOBOMD pacnopaara, KOonnekTUBHOM
A0oroBope;

12) 0 HanNU4KMK NPeanMCcaHin OPraHoe, OCYLWECTENAKLWMX MOCYAapCTBEHHBIA
KOHTPOMNE B cdpepe counansHoro obcnyxMeaHKA, M OTHETOB 00 MCNONHEHKK yKa-
3aHHLIX NPegnUcaHui;

13) 06 wHOR MHGDOPMAaLMK, KOTOpPaA pasmelaeTcs, onybnuKoBLIBAETCH NO
PELUEHMI) NOCTABLLMKA COLMANBLHLIX yonyr ¥ (Mnu) paamewlexdue, onybnukoea-
HWE KOTOPOR ABNATCA 0DA3aTenbHLIMK B COOTEETCTBMM C 3aKOHOOATENLCTEBOM
Poccwitckoid ®egepauun.

3. Mndhopmauns M OOKYMEHTRI, YKa3aHHbIe B 4acTi 2 HacTOALLER CTaTkM,
NOANEXaT Pa3mMeLLEHMID Ha OULIMANEHOM CaATe NOCTABLMKE COLMANLHBLIX YC-
nyr B ceTk «MHTepHeT» W 0DHOBNEHWKD B TeYeHWe OecATH pabo4mnx gHel co gHA
WX CO3OaHKWA, NOMNYYEeHWA WNKM BHECEHWA B HUX COOTBETCTBYIOLMX M3MEHEHMA.
MopRaock pasmelleHus Ha oduuMansHOM CaiTe NOCTABLUMKA COoUManbHLIX YC-
nyr B cet «lHTepueT» ¥ obHoBNeHWsA WHopmaunn ob 3TOM NocTaBWMKe (B
TOM YWUCNe cogepwaHWe ykalaHHoA wHdopmauwn v dopma ee npegocrasne-
HWA) YTBEPHWOAETCA YNONHOMO4YEHHLIM (DenepansHeIM OprasoM MCNONMHUTENb-
HOW BNacTw.



MMABA 5. NPEQOCTABNEHWE COUMANBHOIND OBCNYXUBAHWUA
Crates 17. [loroeop 0 npegocTaBNeHMH COUManbHbIX yCnyr

1. CounansHbie yCnyri NpenocTaBnATCA rpaMaadMHy Ha OCHOBaHMK O0ro-
BOpa O NPeaoCTABNEeHWH COLMANEHBLIX YCNYT, 3aKMOHaeMore Mesay nocTaBLLm-
KOM COLMANBHLIX YCNYT M rPawnadHiHOM UM 8ro 3aKoHHLIM NPeacTaBuTeENEM, B
TEYEHWE CYTOK C OaThbl NPEACTABNEHWA WHOWBMOYanNbHOA NporpamMmbl NOCTaB-
LUMKY COLMANBHBLIX YCYT.

2. CylwecTBEHHbIMK YCNOBWMAMKW OOr0BOpa O NPeaocTaBNeHn CouManbHbIX
YCIYT ABNAKTCA NONOXEHWA, ONPENEeneHHbIe MHOMBWOYANLHOA NpOrpamMmoii, a
TAKKEe CTOMMOCTE COLMaNbLHLIX YCNYT B CNyYae, ecnv OHW NPefoCcTaBNAKTCA 32
MNNarty WKW SacTUHHYI0 NNaTy.

3. OTHOWEHWA, CBA3ZaHHLIE C WCMOMNHEHWeM OOrOBOpa O NPegoCcTaBneHwu
COLMaNbHBIX YCNYT, PErynMpyoTcA B COOTBETCTEMM C 3akoHogarenscteom Poc-
curckon degepauymm.

Cratern 18. Omkaz or couwaneHOro obcnyXHMBaHWA, COLUMANBEHOM
ycnyri, n. 3

MpamoaHuHy UNK NoMY4aTenko CoUWanbHbBIX YCnyr MoXeT ObiTe OTKa3aHo, B
TOM YWCNE BPEMEHHO, B NPENOCTABNEHNM COLUMANBHLIX YCNyT B CTALMOHAPHOR
OpME B CEA3M C HANWYMEM MEOWLMHCKMX NPOTWBEONOKA33aHWA, NepeYeHb Ko-
TOpbLIX YTEEpXOAETCA efepantHsIM OpraHOM MCNOMHWTENLHOW BRACTH, OCY-
LECTENSAIOWMM DYHKLMK N0 BuIpaboTke M peanuaauumn rocyqapCcTBEHHON Nonu-
THKW W HOPMaTWBHO-MPABOBOMY PEryNMPOBaHWKD B cthepe 3apaBoOXpaHeHMs.
TakoW OTKa3 BO3MOMEH TONLKO NPW HANWYKMK COOTBETCTBYIOLWErD 3aKMYeHus
YNONHOMOYEHHON MEOWULMHCKOM OpraHM3aLMu.

MABA 7. OPTAHU3ALUWA NPEOOCTABNEHWA COUMATNBHBIX YCNYT
Cratbs 25. PeecTp NOCTABWMWKOB COUMANLHLIX YCNYT

1. Peectp nocTaBwmKoE couManbHeIX yonyr hopmm-
pyeTcs B cyOwexkTe Poccwidckon degepaumi.

2. Brnw4eHwe opraHviauMi couMansHoro obonymm-
BAHWA B PEECTP NOCTABLWMKOB COLUMANBHLIX YCNyr OCy-
WeCTBNAETCA Ha obpoBONLHOR OCHOBE.

3. PeecTp nOCTaBlWMKOB COLMANLHLIX YCNyr cogep-
HWAT CNEenyLLY MHopMaLKM:

1) perucTPaLUOHHBIA HOMED YYETHOR 3anUcH;

2) nonHoe W (ecnu MMEETCA) COKpaLLYEeHHOE HaMMEHOBaHWe NOCTABLUMKE CO-
LMANbHLIX YOy,

3) gara rocygapCTEEHHOW PETMCTPALMW I0PWUONYECKOro NMua, MHOWBKUOYak-
HOM NPennpUHUMaTENA, ABNAIOLWMXCA NOCTABWMEAMM COLMAaNBLHbLIX YCNyr;
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4) opraHn3ayWoHHo-Npasoeas GopMa NOCTABLMKE CoUMansHLIX yCnyr (an\
HIPWOWYECKMX NWLL);

5) agpec (MecTo HaxowgeHWs, MECTO NPenoCTABNEHWA COUMANLHLIX YCIyr),
KOHTaKTHLIA TenedoH, agpec ANeKTPOHHOW NOYTH MNOCTABLLMKA COLMANBHLIX YT,

6) haMunKA, UMA, OTYECTBO PYKOBOOWTENRA NOCTABLUMKE COUMAaNBHLIX YCNyT,;

7) MHopMaUWA O NHUUEHINAX, WMEKILLWXCH ¥ NOCTABLWKE COUMAnbHLIX YC-
nyr (Np1 HeoDXOOWUMOCTH),

8) ceeneHus 0 hopMax couWansHOro oBCnyUBaHWA,

9) nepe4eHs NPEAOCTABNAEMbIX COLMANLHLIX YCNYT NO opMamM couWansHo-
ro oBcny#MBaHUA KU BUOAM COLMANBHLIX YCyT;

10) Tapudbl HA NPENOCTABNAEMBIE COLMANBHEIE YCNYrM No hopMam coum-
anbHOro oBCNy»MBaHWA M BWAAM COLWANLHBLIX YCNYT,

11) nudopmayma ob obwem konuyecTee MecCT, NpeaHasHa4YeHHbIX OnA npe-
OOCTABNEHWA COLMANbHLIX YCNYr, O Hanu4uK cBoB0oOHLIX MECT, B TOM YMCNEe No
dopmam counansHoM obCnyXMBaHWA;

12) nidbopmaura ob YCNnoBMAX NPENOCTABNEHHUA COUMANLHBIX YCAYT,

13) uHopMawKa 0 pesynsTarax NpoBedeHHLIX NPOBEepOkK;

14) wHdbopmayma o6 onkiTe paboTe NOCTABIWMKA COUMANBLHBLIX YCNYT 33 No-
cnegHue NATk NeT,

15) wHas wHbopmauws, onpenenedHas [lpaeuTenscTBOM POCCHACKOR
denepaumm.

4. PeecTp nocTaslimMKoB coumansHeix ycnyr B cybwekte Poccuiickoi dene-
pauwu pasMelLaeTca Ha oduuMansHoM CaiTe ynonHOMOYeHHOro oprada cybb-
exkTa Poccuiickoid denepaumu B ceT « MIHTEpHET» B COOTBETCTBMMW C TpeboBaHu-
AMW 3akoHogaTenscTea Pocouidckon denepaumu.

5. MNocTaBWMK couManbHLIX YCNYr C MOMEHTa ero BKNYEHWA B peecTp no-
CTABLLWMKOB COLUMATNLHBIX YCIYT HECET OTBETCTBEHHOCTE 338 OCTOBEPHOCTE W aK-
TYansHOCTE MHOPMALWK, COOEepPHALLEeACH B 3TOM peecTpe.

Ctatbna 27. TpeboBaHMA K NOPAAKY NPeAOCTABNEHWA COLMANBHLIX YCNyT

1. NMopapgok NpeqocTaBneHA CoUMankHBX yenyr oDA3areneH AnA UCNonHe-
HWA NOCTABLMKAMKM COUMANBHLIX YCNYT

2. MopAnok NpeocTaBNeHNA COLMANbLHEIX YCNyr YCTaHaBNMBaeTcH no gop-
Mam couMansHoro oBcnyWBaHWA, BUOAM COUMANLHBLIX YCNYT W BKMIOYaET B
cebs:

1) HAMMEHOBAHWE COLMANEBHOR YCIyrw,

2) cTaHQapT CoUMansHOR YCIyTu,

3) npaenna npegocTaBneHns coumMansHol yenyri Becnnatio nubo 3a nnaty
MM YACTWHHYK NNaTy;

4) TpeboBaHWA K OEATENBHOCTM NOCTABLLMKA COLMANLHORA yCnyrk B ciepe
COLMaNLHOro OBCMyMUBaHKWSA;

5) nepeseHb OOKYMEHTOB, HeODXOOWMMLIX ONA NPefoCcTaBNeHMA couWans-
HOW YCMYrk, C YKa3aHWeM QOKYMEeHTOB M MHMOPMaLMK, KOTOPLIE OOMKEH Npea-
CTABWTL NONy4aTenk COUWansHOM YCNyrk, W OOKYMEHTOB, KOTOpPLIE NOOnNexar
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NpeacTaBNeH iy B paMKkax MeXBenOMCTBEHHOMD WH(POPMALMOHHOMD B3aUMO-
OERCTBMA WNW NPEencTaBNsAKTCA NonyYareneM couWanbHOR yCnyru no cob-
CTBEHHOW WHWUWaTHBE,

6) MHBIE NONOMEHWA B 3aBUCHMMOCTM OT hOpMbl COuMansHoro obBcnyxMea-
HWA, BUWOOB COLMANBLHLIX YCIYT.

3. CraHpapT counansHOW yCnyrv BKNOHaeT B cedn:

1) onucaHwe coumansHOR yenyrv, B TOM Hucne ee obbem;

2) CpOKM NpeqocTaBneHns CoUMaNBHOR YCIyTK;

3) nogywesoi HOPMaTHE (DMHAHCHMPOBAHMA COLMaNLHOM YOy,

4) noKasaTeny Ka4yecTsea W OLUEHKY pPe3ynsTaTos NpegocTaBneHns coumans-
HOW YCryru;

5) yCNOBWA NPefoCTABNEHWA COLMANBHOR YCyTK, B TOM YWCNe yCnoBus go-
CTYMHOCTH NPEefoCTABNEHWA COLMANBHOM YCNYTK ANA MHBANWO0B W APYTiX NKL
C YHETOM OrPaHWH4EHUA WX MMIHEOeATeNbLHOCTH;

6) MHbie HeobxogMMBIE ANA NPeoCTABNEHWA COLUMANLHOR YCMYTA NONOHEHMS.

rMmaga 8. ®MHAHCUPOBAHMWE COLUMWANBHONO OBCNYAKHMBAHWA W
YCNOBWA ONNATEI COUMANBHBIX YCNYT

Cratea 31. Npegocraenedne coynanbHbIX yonyr becnnatHo

1. CoumansHsie ycnym B hOpMe couMansHOro obcnywMBaHnA Ha gomy, B
NONYCcTaLUWOHapHOR M CTauwoHapHoW copmax coumansHoro obcnysmBaHKA
npegocTaenATcs DecnnartHo:

1) HeCOBEpLUEHHONETHUM OETAM;

2) nuuam, NoCTpanaBllWM B pesynsrarte HYpeiBkiMafHbIX CUTYauMiA, BOOpy-
HEHHBIX MEXHALWOHANBHLD (MEXITHMHECKMX ) KOHNUKTOB.

2. CoumansHele ycnyr B opMe coumansHoro obcnyxMBaHMa Ha OOMY W
B NONyCTaUWMOHapHOA opme CoUMankHOrD ObBCNy#MBaHWMA NpenocTaBnsaKTCA
BecnnatHo, ecnu Ha gaTty obpaleHua cpeqHenyLIeBod A0X00 NONyYaTens co-
UMANLHBLIX YCNYT, PACCHWTAHHBLIA B COOTBETCTEBMM C HOPMATHEHLIMKW NPABOBLIMU
akTamu Poccuickoi Penepaumu, HKE NpefensHOR BENWYKMHLI MMM paBeH npe-
AensHOoW BeNMYMHEe CpeaHeayLwesoro 4oxXoaa Ans NpegocTaeneHAa CoUnankHbIX
ycnyr DecnnaTHo, yCTaHOBNEHHOMR 3akoHom cyDwerTa Pocowitckon degepaumm.

3. HopmartMeHbBIMK NpaBoBLIMK akTamm cyOwekToe Pocouitckon denepaumm
MOryT BbITe NpEeOyCMOTPEHEl MHLIE KATEMOPWKA rpaMaaH, KoTOpbLIM CoUMansHsLe
YCNyrM NpegocTasnsanTea GecnnartHo.

4. MNoprook onpeneneHus cpeaHenywesoro oX04a OnA NpefocTaeneHus
couManbHeiX yonyr BecnnarHo gnAa uenel HacToswero degepansHoro 3akoHa
ycTaHaenueaeTcs MNpaewTenscreom Poccuiickon denepaumm.

5. Paamep npegensHoi BENWHMHE! CpeaHeqyLLIeBsoro JoxXona AN npeqocTtas-
MNEHWA COUManbHbIX ycnyr DecnnaTtHO yCTaHAaBNWBAETCA 3akoHamu cybbexTa
Poccuitckon ®enepaumi U He MOXET ObiTe HUXE NONYTOPHOR BENWYHUHL NPOXM-
TOMHOMO MUHUMYMA, YCTaHOBNEeHHOro B cybwexkte Poccuickoi depepauwu ons
OCHOBHBIX COUMaNsHO-geMorpadmuyeckny rpynn HaceneHms.
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Crates 32. OnpegeneHMe pasmepa nnartbl 3a NpenocTagneHue CouM-

ANbHLIX YCNyr
b
coOUMANLHOMO ODCNyMMBAHWA HA OOMY M B
nonycrauuoHapHoW opme coumansHoro ob-
CAY¥MBAHWA PACCHMTLIBAGTCA HA OCHOBE TapudOB Ha COUMANLHLIE YCNYTH, HO
HE MOMET NPEBLILATE NATLASCAT NPOUEHTOE Pa3HMLLL MEXTY BENWYWHON Cpaa-
HEOYLWEBOor A0X0A4a NoNYyYarens cOoUMansHOR YCNyri M NpeaensHol Benu4um-
HOW cpefHenyLUeBoro Aoxona.

3. CoumaneHele yCcryrm B cTauwoHapHoR dopme coumansHoro obcnyxm-
BaHWA NPefocTaBnATCA MX NONy4arenam 3a nnary Wnv YacTUHHYK nnary, 3a
WCKNMYEHWEM HECOBEPLUEHHONETHWX AETEH, NUL, NOCTPaaasluMy B pesynsrare
YpEe3BLIHARHLI CUTYALIMNA, BOOPYMEHHLIX MEXHALUMOHANBHEIX (MEMITHUHECKMX)
KOHMDNWKTOR, 3 TAKKE WHLIX KATErOpPWA rpaxaaH, NpegycMoTPeHHbIX HOPMaTHE-
HbIMKW NPaeoBLIMK akTamu cybrexkToB Poccuickon deqepaumnm.

4. Paamep exemecs4Hon Nnatkl 32 NpenocTaeneHne CouMansHsIX yenyr B
CTauMoHapHoR hopme couMansHOM oBCNY#MBAHKMA PACCHMTBIBAETCA HA OCHO-
Be TapudOoB Ha COUMANBHLIE YCITYTH, HO HE MOXET NPeBLILATE CEMBOECAT NATL
NPOUEHTOB CpegHenyLwesoro QoxXoaa nonyYartens counankHesIxX YyCnyr

5. MNnaTa 3a npegocTaeneHne couWankHLIX YCnyr NpoW3scauTcA B COOTBET-
CTEWM C QOrOBOPOM O NPEnoCTaBNeHUH CoUMankHLIX YCNyT.

1. CoumaneHsie ycnyri B hoopme coumans-
HOM ODCNY#WBaAHMA HA JOMY W B NONycTauu-
OHapHOW hopMe couMansHOM obcny#MeaHMs
NPefocTABNAKTCA 33 NNaty WM YacTU4HYI0
nnarty, ecnu Ha gaty obpawedna cpegHeny-
LWeBOW OOoxXoO0 nonyyarenel couvanbHbIX Ye-
Nyr NpeBLIWAeT NPefensHy BENWHYUHY Cpen-
HEeOyLWeBOoro Aoxoaa.

2. Paamep ememecs4HOR nnatel 3a npe-
NOCTABNEHWE COUMANBHLIX yCnyr B dopme

MARBA 9. KOHTPOINE B C@EPE COUMANBHONO OBCNYXWMBAHWA

Crates 33. NlocypapcTBeHHbLIM KOHTPpONL (Hag3op) B cepe couMansHo-
ro obcnyxueaHna

1. K OTHOLWEHWAM, CBA33HHBIM C OCYLECTENEHWEM MOCYOapPCTBEHHOMD KOH-
TponA (Hagaopa) 8 chepe couMansHOro obcnyMBaHWA, OpraduaauMed U nNpo-
BEOEHWEM NPOBEPOK NOCTABLUMKOE COUMANLHLIX YCNYT, NPUMEHAKITCA NONOXe-
HuA PegepansHOro 3awkoHa ot 26 gexabpa 2008 roga Ne 294-03 «O zawmre
Npae KPWOMHECKMX MWL W MHOWBMOYANLHLIX NPeanpPUHUMaTEnel NpU OCyLLEeCT-
BNEHWKM rOCYdapCTEEHHOMN KOHTPONA (Hag3opa) u MyHWUMNAanNsHOM KOHTPONA».
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2. PermoHaneHsIA rocyaapCcTBEHHLIA KOHTPONL B ciepe couuansHoro ob-
CNY¥WBAHWA OCYLLECTBNSAETCA YNONHOMOYEHHLIM OpraHom cybwekta Poccwi-
cron degepauuK B NOpROKe, YCTAHOBMNEHHOM OpPraHoM rocyaapCTBEHHOR Bna-
cTi cybbexkta Poccuiackon degepaumi.

rMABA 10. 3SAKNIOYHUTENBHBIE U NEPEXOOHEBIE NONOXEHWA
Craten 35. NepexogHbie NONOXEHWA

1. YTBEpHOEHHBIA OPraHoM rocyaapCcTBeHHOR BNnacTu cybbexkTa PoOCCHUACKOA
defepauMy B CBRA3W C NPUHATHEM HacTosAwWwero PefepansHOro 3aKoHa nepe-
YEHb COUMansHLIX YOy, NPefocTABNAEMBIX NOCTABLMKAMW COLMANBHLIX YCNYT
B cyOwexkre Poccuickod ®egepauwnin, He MO¥ET DbiTh COKpalWeH no cpaBHe-
HUK) C YCTaHOBNEHHbIM B cybbexkte Poccwiickon Penepaunu no COCTORHWIO HA
31 pexabpsa 2014 roga nepedHem CouMankHsIX YCNyr, NpenocTasnAaemsix opra-
HU3AUWMAMK coumansHoro obcnyxMeaHua B cybbekte Poccuickon Deqepaumm.

Crarten 37. Bctynnenwe B cuny HacToAwero @egepansHoOro 2akoHa

HacToawmiA ®enepansHLId 3aKoH BCTynaeT B cuny ¢ 1 aHeapA 2015 roga.
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